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AGREEMENT TO PARTICIPATE IN DESIGNING AND REFINING A FACILITATED CAREER-READINESS PROGRAM FOR INFORMATION SYSTEMS STUDENTS AND RECENT ALUMNI (IRB # 5551)


You are invited to volunteer for a research project. Participation may help you clarify career goals, develop preparation materials, and access guidance and support, and you will be helping us develop and improve a career-readiness program for Information Systems students and recent graduates. These benefits are not guaranteed. If you volunteer, you will attend seven in-person meetings, complete career-preparation activities, and answer questionnaires. Meetings will take approximately two hours each over about 12 weeks, with approximately one to two hours of preparation per week between meetings. Questionnaires will take additional time, with follow-up continuing for up to nine months after the program. Volunteering for this study involves minimal risks, including time and inconvenience, discomfort discussing career challenges, and possible loss of privacy. Your involvement is entirely up to you. You may withdraw at any time for any reason. Please continue reading for more information about the study.
STUDY LEADERSHIP: This research project is led by Maria Espinoza, a doctoral student at Claremont Graduate University, under the supervision of Dr. Itamar Shabtai, a professor in the Center for Information Systems and Technology at Claremont Graduate University. Maria will also serve as the cohort facilitator.
 
PURPOSE: The purpose of this study is to learn how a facilitated career-readiness program can help Information Systems students and recent graduates identify preparation priorities, follow through on their plans, and use available resources and support. Participants’ experiences and feedback will help improve the program and may inform similar university programs.

ELIGIBILITY:

To be in this study, you must:
· Be 18 or older.
· Be a current Cal State LA Information Systems student or have graduated from one of those programs within the past five years.
· Be preparing for or seeking an entry-level Information Systems role.
· Be willing and able to attend seven in-person meetings over approximately 12 weeks.
· Be initially willing to complete the scheduled questionnaires, although you may later skip questions or questionnaires or withdraw without penalty.
· Be able to understand the study information and provide informed consent.

You may complete screening only after any teaching, grading, or direct evaluation relationship with the researcher has ended, including submission of final grades. You cannot participate if you will be under the researcher’s direct academic or employment evaluation during the cohort. Former students may participate once that relationship has ended, provided they meet the other criteria. 


PARTICIPATION: During the study, you will be asked to participate in the following activities:

Cohort meetings and preparation. You will attend six facilitated sessions and one closing meeting at Cal State LA over approximately 12 weeks. Meetings will occur approximately every other week and last about two hours each. Between meetings, preparation activities will take approximately one to two hours per week, depending on your goals and chosen activities. Travel and optional activities may take additional time.

Activities may include exploring career goals, identifying preparation priorities, completing exercises, developing résumés and STAR stories, setting action commitments, and connecting with career resources. Specific activities may change based on participant needs and feedback.

Some activities may involve peer feedback or teamwork. You may choose what to share and decline to share private materials. Selected meetings may include guests sharing career experiences and resources. You will be informed before guests attend. Guests’ comments will not be collected or quoted for research analysis, but your feedback, reflections, and resulting actions may be analyzed. Cohort meetings and guest discussions will not be recorded or transcribed.

Questionnaires. You will be asked to complete:
· A questionnaire before the program and another at the end, approximately 30 minutes each.
· Brief feedback after each facilitated session, approximately three to five minutes each.
· Follow-up questionnaires at approximately 1, 2, 3, 6, and 9 months after the cohort ends, approximately 20 minutes each, when those dates fall within the study’s data-collection period. Later cohorts may have shorter follow-up. Your anticipated schedule will be explained before enrollment. Study completion is anticipated by August 21, 2028. 

Questions will address career direction, preparation activities, confidence, support needs, and career opportunities. For example, you may be asked which roles interest you, how confident you feel explaining your experience, or what prevented you from completing a planned action. Follow-up questions may ask about applications, interviews, employment, and continued support needs. You will receive invitations and reminders and may skip any question or questionnaire.

Study website and materials. You will use an individual website account to complete questionnaires and exercises and organize materials such as résumés, STAR stories, SWOT analyses, plans, and reflections. These materials will be collected and analyzed as research data and used to personalize support and improve the program.

An action tracker will record your commitments, intended completion dates, and progress, including actions that are not started, in progress, completed, blocked, or revised. Brief notes may describe barriers, support needed, and next steps.
Optional AI chatbot. You may use a career-focused AI chatbot between meetings. Its providers will process your messages and relevant preparation information to generate responses and interaction summaries. Previous summaries may help personalize future assistance. You can view your own summaries. Routine researcher access and research analysis will use summaries rather than full conversation histories. Limited access to message content may be needed during technical troubleshooting. You may participate in the cohort without using the chatbot.
Optional activities and follow-up support. Office hours will be available by appointment, in person or online. You may also explore mentoring, attend career events, or pursue training, projects, or certifications. These activities are optional. Relevant reflections and resulting actions may be collected as research data.

Activities may include guidance on LinkedIn profiles and sharing career experiences online. You control any photographs or posts you create or publish. The researcher will collect feedback and self-reported actions rather than photographs or social media posts.

During follow-up, you may request brief career guidance or resource referrals. The researcher will document the types of help requested and provided to understand continuing support needs. Declining questionnaires will not affect access to optional guidance. If you withdraw from all further research participation, later guidance requests will not be documented or analyzed as research data.

RISKS OF PARTICIPATION: The risks of taking part in this study are expected to be minimal. These risks include:
· Time and inconvenience: Meetings, preparation activities, travel, and questionnaires may compete with school, work, or personal responsibilities.
· Discomfort: Discussing career challenges, preparation needs, or setbacks may cause frustration, embarrassment, or discomfort.
· Loss of privacy: Personal or career-related information could be accessed or shared beyond the intended audience. This could affect your privacy and trust in the study. Disclosure of confidential workplace information or private information about others could also affect professional relationships.
· AI-related risks: Chatbot responses, summaries, or AI-assisted analyses may be inaccurate, biased, incomplete, or misleading. Cloud and AI processing during study administration, website operations, troubleshooting, participant support, and research analysis creates additional privacy risks. The researcher will limit information shared and check AI-assisted outputs against the relevant source information.
· Risks to others: Discussions or uploaded documents could reveal private information about employers, colleagues, references, mentors, or other people.

You may skip questions or activities, choose what to share, decline optional chatbot use, or stop participating. The researcher will use account protections and restricted access to reduce privacy risks. Participants and guests will be asked to respect one another’s privacy, but confidentiality within the group cannot be guaranteed. Please avoid sharing highly sensitive identifiers, confidential workplace information, or unnecessary private information about others. You may ask the facilitator for help evaluating chatbot suggestions. No deception is planned.

BENEFITS OF PARTICIPATION: You may gain greater clarity about career goals and preparation priorities, develop useful career-preparation materials, and receive personalized guidance, peer support, and connections to resources. Participation may help you follow through on preparation activities and better communicate your experience and skills. These benefits are not guaranteed, and participation does not guarantee interviews, job offers, or employment.

This study will benefit the researcher by helping her complete her doctoral dissertation and develop knowledge that may be shared through presentations and publications. Findings may also help universities understand participants’ career-preparation needs and inform similar career-readiness programs.

COMPENSATION: You will not receive payment or other compensation for participating in this study. There is no participation fee or charge for the study website or chatbot. You will be responsible for your transportation, parking, and usual internet or device costs. No reimbursement is planned.

Optional outside activities may involve expenses, but you may decline them. No purchases, paid services, certifications, or paid events are required.

VOLUNTARY PARTICIPATION: Your participation in this study is completely voluntary. You may skip any question or activity, decline optional activities, or withdraw at any time for any reason without penalty. Your decision will not affect your grades, academic or employment standing, access to university services, or your current or future relationship with the researcher, Cal State LA, or Claremont Graduate University.

During group activities, you may decline to share private materials or discuss personal experiences. You may participate without using the chatbot, obtaining a mentor, or attending optional outside events.

To withdraw or stop further research contact, contact Maria Espinoza. Withdrawal will stop new research data collection from you. Information already collected may still be retained and used. You may request removal of your personal documents from the study website, but this will not automatically delete research copies already collected. Declining questionnaires alone will not affect access to optional guidance.

CONFIDENTIALITY: Your participation will be confidential rather than anonymous because your account and materials may contain your name and identifying information.

You will receive a study ID. Research responses and analysis files will use this ID instead of your name wherever practical. A separate table will link your ID to your name and contact information. Both will be protected by the study’s access controls. Original documents, such as your résumé, may retain your name for personalized support.
Study information will be stored using managed cloud services. Safeguards will include individual accounts, controls separating participants’ private records, restricted administrative access, and encryption during transfer and storage. These protections will be tested before data collection. Research-team access to identifiable information will be limited to the researcher and faculty supervisor as needed.
Cloud and AI services under consideration include Google Firebase, Anthropic, OpenAI, and AI Squared. These services may support study administration, screening and scheduling, website operations and troubleshooting, participant support, and research analysis. Providers may process or retain information needed to deliver these services.
Information shared will be limited to what is needed. The researcher develops the program’s lesson ideas and exercises, informed by existing research, stakeholder interviews, and participant needs. AI coding tools may assist with building, maintaining, and troubleshooting the study website. These tools may process participant information when needed for maintenance or troubleshooting. Synthetic or de-identified information will be used whenever practical. Before information is submitted for AI-assisted research analysis, names, contact information, and unnecessary identifying details will be removed. The table linking study IDs to identities will not be uploaded to AI services or placed in the project’s code repository. Removing identifiers may not prevent recognition from context.
The chatbot provider will process your messages and relevant participant context to generate responses and summaries. Routine researcher access and research analysis will use summaries rather than full conversation histories. Limited access to message content may be needed during technical troubleshooting.
The researcher will review the selected services’ access controls, retention and deletion practices, and account settings before sending participant information to them. Account arrangements will be checked to exclude submitted research information from model training. Disabling training does not prevent provider processing or retention. The researcher will check AI-assisted outputs against the original information and remain responsible for eligibility, selection, and research interpretations.
You may choose to share selected work during peer-feedback or team activities. Participants and invited guests will be asked to respect privacy and obtain permission before identifying another person or sharing their work or experiences outside the group. Guests will not have access to your private website records. Confidentiality among participants and guests cannot be guaranteed.

Reports may include group findings, descriptions of individual progress, and examples or quotations using pseudonyms instead of real names. Other identifying details in reported examples will be removed or generalized as needed. Because the cohort is small, someone familiar with the group may still recognize you from context. Paraphrases and AI-generated summaries will be distinguished from your exact words.

Research records and signed consent forms will be kept securely for three years after study completion, or longer if institutional requirements apply. Signed consent forms will be stored separately from research responses. Administrative names, contact information, and the table linking names to study IDs will be deleted within 90 days after study completion once linked analysis and outstanding requests are addressed, unless required for recordkeeping. Identifying information may remain in protected research documents and consent records during the retention period.

Uploaded résumés and other personal career-preparation documents will be removed from the website within 30 days after your final scheduled follow-up, unless earlier removal is requested under the withdrawal procedures. This does not delete research copies already collected. Provider backups may retain information according to their verified retention procedures. You will have an opportunity to obtain your personal preparation materials before website access ends.

Collected information will be used for this study and its resulting dissertation, presentations, and publications. It will not be used for unrelated future research or shared with outside researchers as participant-level datasets, even after identifying information is removed.

These safeguards reduce privacy risks but cannot guarantee security or prevent every unauthorized disclosure.

SPONSORSHIP: This study has no external funding.

FURTHER INFORMATION: If you have any questions or would like additional information about this study, please contact Maria Espinoza at maria.espinoza@cgu.edu.You may also contact the faculty supervisor, Dr. Itamar Shabtai, at 909-607-6063 or itamar.shabtai@cgu.edu. The CGU Institutional Review Board (IRB) is reviewing this project. If you have any ethical concerns about this project or about your rights as a human subject in research, you may contact the CGU IRB at (909) 607-9406 or at irb@cgu.edu. A copy of this form will be given to you if you wish to keep it.

CONSENT: Your signature below means that you understand the information on this form, that someone has answered any and all questions you may have about this study, and you voluntarily agree to participate in it. 


Signature of Participant       _________________________________       Date ____________
Printed Name of Participant _________________________________       


[bookmark: _heading=h.rs8b3fpj7in2]The undersigned researcher has reviewed the information in this consent form with the participant and answered any of his or her questions about the study.

Signature of Researcher       _________________________________       Date ___________
Printed Name of Researcher _________________________________       
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